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CERRS Process Flow — Clinic Establishment Profile

1.0 New User Reqistration Page:

» For login into CERRS portal, a User/Clinical Estslbinents (CE) must have their
“Clinical Establishment Id” and “Password”. Forgha User/CE needs to click on
Create New Account button which is displaying on login page of CERR®fie
portal.

THE CLINICAL ESTABLISHMENTS

(REGISTRATION AND REGULATION) ACT, 20
(Ministry of Health and Family Welfare, Government of India]

=

Follow three steps for provisional registration

Step 1: Create username/password
Step 2: Login and apply for provisional registration

Step 3: Get provisional certificate

Don't have a Clinical
Establishment ID?

Site is bestviewed in 1024 X 768 resolutions. Designed Developed and Hosted by NIC/NICSI. Content provided by Ministrv of Health and Family Welfare

» Once clicking onCreate New Account, The Registration screen will appear which
will allow you to register into CERRS portal.

- I -
(REGISTRATION AND REGULATION) ACT, 2010 =5 » Y N
WEAF (Ministry of Health and Family Welfare, Government of | = 5% L3 A

3 Fillin the below form to generate Clinical Establishment 1D

Apglicant's Name:
Establistments Name
Email
(Allcommun cation from CERRS will be sent to this email address.)
Login |d
(The Logan ID you enter lets you sign in to Clinical Establishment Website.)
IdFroot | Select [=]

Venfication Code. ssoewa

©oswme cacd

Site is bestviewedin 1024 X768 resoutions. Designed Developed and Hosled by and Hosled by and Hosted by NICMICSI. Content provided by Ministry of Health and Family Weltare)
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» On the Registration page, all fields are mandatargmplete the following
information:

o Applicant’'s Name

o Establishment’'s Name

o Email Enter your e-mail address. This address will bedufor communications
regarding your application.

0 Login Id Enter you preferred Login Id (Note: You will bequired to use this Id for
all the further Log-ins)

o Id Proof Select Applicant’s Photo ID from drop down list.

Id No: Enter the above selected Photo ID’s Number.

o Verification Code Enter the Verification Code which is displaying gcreen.

(@)

Having filled all the necessary data please clioklte ‘Submit Button. After clicking on
submit following screen will appear.

T THE CLINICAL ESTABLISHMENTS 1 S "3«1{ B
(REGISTRATION AND REGULATION) ACT, 201 L
(Ministry of Health and Family Welfare, Government of Indi T - h Al

Congratulations !
You have successfully signed up for submission of
'Application for getting provisional certificate’

Your Login Id and Password has been sent to your
E-mail: ruchi.jadon@sifycorp.com
I—T——

Site Is bestviewed in 1024 X 768 resolutions. Designed Developed and Hosted by NIG/NICSI. Gontent provided by Ministry of Health and Famil

Now you have created your account. Please Logrough your Login Id by clicking on the
“Please Sign Ihbutton.

Note Applicant’s Login crendentials for CERRS port&. Login Id and Password will be sent to
applicant’s registered Email ID.
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2.0 User Login Page:

» On login screen, please enter your Login Id, Passwaod Verification Code respectively
and Click ‘Login” button and you will be directed to the Home P&geeen. In case of first
time users, they will be redirected to the Chanags®ord Screen.

THE CLINICAL ESTABLISHMENTS

il (REGISTRATION AND REGULATION) ACT, 2010
¥ (Ministry of Health and Family Welfare, Government of India)s

Follow three steps for provisional registration

Step 1: Create username/password

Step 2: Login and apply for provisional registration

Step 3: Get provisional certificate

Don't have a Clinical

EstablishmentID?

‘Create New Account

Site is bestviewed in 1024 X 768 resolutions. Designed Developed and Hosted by NIC/NICSI. Content provided by Ministry of Health and Family Welfare

Note User/CE can login into CERRS portal by enteriisgvalid login credentials only.
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2.1 First Time User Login Screen:

» When the user enters the site for the first tirneytare redirected to the Change Password
Page.
Here the user needs to enter the password redewttem in the mail in place of “Old
Password” and enter a new password as per the'eemmts

THE CLINICAL ESTABLISHMENTS ' .‘:“'.E.

(REGISTRATION AND REGULATION) ACT, 2010 e ~
¥ (Ministry of Health and Family Welfare, Government of India)§ -‘ =

IChange Password

Old Passward*

MNew Password*

Confirm Password=
= Password mirimum length is 6.

* Password maximum length is 12,

* Password may indude alphabet,number and spedial characters | @#5%°&*

Site is bestviewed in 1024 X 768 resolutions.Developed and Designed by National Informatics Centre (NIC)

» The User then need to click Submit to proceed fodwa
» The user is then redirected to the Successful RadsBhange Page

» The user is automatically redirected to the HomgeRd the user.

(Ministry of Health and Family Welfare, Government of India)

Change Password Confirmation

Your password has been changed.
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3.0 Home Page:

» This home page contains one linkpply for Provisional Certificateand user can
apply for Provisional Certificate of its establisémt.

» For the Provisional Certificate, a user has to ddimplete & valid details of its
establishment accordingly.

» A user can also know the current status of itsiad@pplication.

| | Welcome testing

5) Apply for New Provisional Certificate

Application Tips for Clinical Establishments

1. Apply for New Provisional Certificate

2. You can Apply for more than one Clinical Establishments for Provisional Certificate

3. After 10 days from application submission you can Download Provisional Certificate if Approved
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4.0 Apply for Provisional Reqistration Screen:

» For this, a User/CE needs to click Apply for Provisional Certificatéink on Home
Page Screen.

THE CLINICAL ESTABLISHMENTS T &
(REGISTRATION AND REGULATION) ACT, 2010"""" s

Welcome testing

1) Apply for New Provisional Certificate

Application Tips for Clinical Establishments

1. Apply for New Provisional Certificate
2. You can Apply for more than one Clinical Establishments for Provisional Certificate
3. After 10 days from application submission you can Download Provisional Certificate if Approved

» Once clicking orMApply for Provisional Certificatéink already filled details will be
displayed in registration form. Now, user has liatB complete & valid details of its
establishment accordingly in the registration form.

» A user can also know the current status of itsiad@pplication.

» Already filled details can easily be editable ise®&f any correction made. There are
some mandatory fields which are markedR®d Coloured Staf*), these fields are
needed to fill importantly. User has to enter ladl tequired details in valid formats.
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Status: New Application

IS ESTABLISHMENT DI:—I'AILSI

1. Name of the Clinical Establishment .= |

2. Address1 o {,7\ Address?: |7| villagefTowniCity: |
State = | Select. =] District | Select - Pincode [ |
STDcode: | | Telephone: | | Mabile: |
Fae. [ 1 E-maillD- | | Website (ifany): |
3. Hame of the owner = festerabe Same as Clinical Establishment
Address1: = \_' _\ Address2: \ | VillageTowniCity: | '
Stale: = [Select |[+] District* [Selet  |w] Pin code:® |
STD code ‘ | Telephane: I | Mobile: |
E-mail ID-= g(‘usnaragga_rwal@mfymm 1d Proof= | Drving License El Driving License No:* [testerabc
4, Name of the Person In charge: = [ Qualification(s):= |

Same as Owner detail
Registration Number: | | Mame of CentraliState Council (with which registered). |

STD code B | Telephone: | | Mobile: |

E-mail ID

5. Ownership * Select -
6. Systems of icine: (please tick whi is I[ -You can select more than one options =
Allopathy Ayurveda Unani siddha Homoeopathy Yoga
MNaturopathy Sowa-Rigpa
7. Type of Clinical Services .= H
8. Type of Clinical E i (ple: tick whi is - You can select more than one options *
a) Inpatient Qutpatient Laboratory Imaging Centre Any other (please specify)

‘Chalan Details (If Fee is applicable)

Declaration =

I hereby declare that the statement above are correct and true to the best of my knowledge and shall abide by all the rules and declarations under the
Clinical Establishment (Registration and Regulation) Act-2010. I undertake that I shall intimate to the appropriate registering autharity any change in the
particular given above.

*Indicates mandatory field

Site is bestviewed in 1024 X 768 resolutions. Designed Developed and Hosted by NIC/NICSI. Content provided by Ministry of Health and Family Welfare
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» Click on Declaration Statement for provided detaitgler CERR Act 2010. Enter
the Image displayed on the screen & finally clickSubmit Linkbutton. If all the
details are correct in format, then submit the i@pgibn details. If details are to be
edited later, the clickn Save as Draft Linkutton for future edit/update.

» Once all complete details entered in the form &lclon Submit Linkbutton, this
detailed application will send to District Registom Authority for
Approving/Rejecting the form. And message will hepthyed“Your Application
has been sent successfully, Please login afteray® dnd check the status.”

Your application has been sent successfully. Please login after 10 days and check the status.

s

5.0 Approval / Rejection of Clinical Establishment Amgition Screen:

All the Clinical Establishment complete non editabdketails have verified by an inspection
officer of DRA Official. On the based inspectionpogt of DRA Officer, DRA Officer
approves/rejects the CE. Application on based efitispection. Th&tatus: Appliedield
will be change on based of the DRA official inspect

THE CLINICAL ESTABLISHMENTS

(REGISTRATION AND REGULATION) ACT, 201
' (Ministry of Health and Family Welfare, Government of India)

e ey

| | | - Welcome testing

Search Search text [Beaghl ™ Apply for New Provisional Certificate

Application saved for Clinical Establishment - testing

testing testing Sauth District SIKKIM testlng Vtew
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5.1 Approved Clinical Establishment Application:

After the CE Application has approved by a DRA @él, the home page of the CE user will
update accordingly by Status, Certificate will wgdo® Approval Remark will displayed.

THE CLINICAL ESTABLISHMENTS

Il (REGISTRATION AND REGULATION) ACT, 2011
Lol (Ministry of Health and Family Welfare, Government of Ind

| | Welcome fest

Search All Search text W 8 Apply for New Provisional Certificate
| testing tesung | South District | SIKKIM |testmg | 6 1124300004 Approved IView n‘! =3 |

» From here a CR user can able to open its provikaeréficate & can read the
remark which was given by the DRA Official.

» CE user can also view the changed status of itto&atus: Approved —
Provisionaland certificate is also attached at top of theiappbn in PDR format.

Welcome testing

Status: Approved-Provisional Fa
dabs| Certificate

8 ESTABLISHMENT DETAILS

1. Clinical Establishment details {1 & 2) *

1. Hame of the Clinical Establishment:= jtesﬁﬁg

2. Addresst = [testing | Address2: | villagerTown/City: |
State:= | SIKKIM [=] District= | South District [=] Pin code:= 110011
STD code: | | Telephone: | Mohbile:
Fax: E-mail 1D: Website (if any):

3. Owner details * | Same as above

3. Name of the owner= |testing

Address1= |testing Address2: VillageMown/City;
State™ | SIKKIM <] District* | Sputh District ~] Pin code® 110011
STD code: Telephaone: Mobile:
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5.2 Rejected Clinical Establishment Application:

After the CE Application has rejected by a DRA afii, the home page of the CE user will update
accordingly by Status, & Rejection Remark will desged

THE CLINICAL ESTABLISHMENTS : &
(REGISTRATION AND REGULATION) ACT, 2010’ =

‘ | Welcome . lest

Search  [Al [=] [searchtext | B ) Apply for New Provisional Certificate
m Name of Establishment State Owner's Name Cerificate No Status Action
| 1 | testing | testing | South District | SIKKIM ‘ testing | Rejscted | Re-Apply |

» From here a CR user can read a rejection remarkhmvas given by the DRA
Official after an inspection report.

» CE user can also view the changed status of itsoCIHatus: Rejected — Provisional
on clicking on the establishment name.

THE CLINICAL ESTABLISHMENTS
REGISTRATION AND REGULATION) ACT, 201

¥ (Ministry of Health and Family Welfare, Government of India)

Tange Passwor Weicome testing
3 ESTABLISHMENT DETAILS ' Status: Rejected-Provisional I

1. Clinical Establishment details (1 & 2) *

1. Name of the Clinical Establishment= testing

2. Address1 = [testing Addressz; | | villageTown/City:
State= | SIKKIM [+] District= | South District [+ Pin code:= 110011
STD code: | Telephone: | | Mobile: |
Fax: E-mail ID: | Website (if any):

3. Owner details *[C] Same as above

3. Name of the owner= |testing

Address1= ftagting_ Address2: | Village/TowniCity: |
State | SIKKIM El District | South District [;_[ Pin codex |110011
STDcode: | Telephone: | | Mabile:
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